
 

 

Information about Requesting Housing Repairs 
  

DC law has requirements for a minimum standard of health and safety in rental units in DC.  Landlords are 
required to make repairs in a “workmanlike” manner to make sure that your unit is up to those standards.  This 
means that the landlord must make repairs and that those repairs must be done with the skill of a good worker 
in that area of repairs.  If you have housing conditions problems in your home, you should inform the landlord.  
 
You might decide that you do not want a worker to enter your home for non-emergency repairs due to COVID-
19 (coronavirus). If that is the case, you may want to request certain items from your landlord to assist you with 
the problems (for example, pest traps). 

 

How should I make requests? 
You should make requests in writing.  Even if your landlord wants you to call a maintenance line, you should also 

make the request in writing.  You can send a letter to the address where you mail your rent check if you do not 

know where else to bring it. Keep a copy of any requests you send. 

Why should I make requests in writing? 
It is important to document your concerns in case your landlord does not make the repairs.  You should keep a 
record of: 

• When you have any problems (you can write down when you have them on a piece of paper in your 
calendar) 

• Who you contacted 

• What requests you made  

If possible, you should take photographs or videos of any problems. 
 

Should I Withhold Rent? 
We do not generally advise that you withhold your rent over housing conditions.  This could lead to your 

landlord filing an eviction proceeding against you in the future.  If you are thinking about withholding your rent, 

we suggest that you talk to a lawyer first. 

What should I do if the landlord does not respond to my request or does 
not complete all repairs? 
You should send another letter if you have more concerns or if your concerns are not fully addressed.  You can 

also call Children’s Law Center again to see if we can help you. 

How can I request an inspection from the DC Government? 
The DC Department of Consumer and Regulatory Housing (DCRA) is responsible for inspecting all rental housing 

in DC for housing code violations.   You can request an inspection from them by calling (202) 442-4400 or 

emailing dcra.housingcomplaints@dc.gov.  During the public emergency, DCRA is conducting most inspections 

virtually (through your phone or computer). 

If you have an emergency issue (no heat, sewage flooding or other urgent/dangerous issue), you can get an 

inspection the same day by calling (202) 442-4400.  If you are calling after 4:30pm, you should call 311 and say 

that you need an emergency housing inspection. 


